







































































































































































58JODJH GX IDLVFHDX G

52JOHU OH IDLVFHDX G|2FODLUDYN XHMN LXRER Y WADLEW
HW OD V2FXULW?2 9RLFL XQ JXLBH BHQWEOD®DSRXU HI

2XWLOV Q8FHVVDLUHYV
e TRXUQHYLV FUXFLIRUPH
- OOWUH

$VVXUH] YRXV TXH OHV SQHXV VRQW FRUUHFW
UHFRPPDQG?2H

*DUH] YRWUH PRWR VXU XQH VXUIDFH SODQH I
FRPPH LOOXVWU? 9HLOOH] i FH TXH OHV URXHV
SHQGDQW WRXWH O| lzaas R

* O|DLGH G|XQ PDUTXHXU RX G|XQ UXEDQ DGK?a'
KDXWHXU GH POW




$VVLV VXU OD PRWR DFWLYH] OHODVWERIH HQN
FURLVHPHQW

/D OLJQH OD SOXV OXPLQHXVH HMHDD GRXW KE
DYHF OD PDUTXH WUDF2H VXU OH DY &LDFKD®
IDLVFHDX GRLW «WUH U2JO%2H

/D ILIXUH FL GHV\/‘RXV ILRQWUH XQIDREYTGH DR ®H
IDLVFHDX HVW VLWX2 HQ GHVVRXV GH OD OLJQF

3RXU U23JOHU OD KDXWHXU GX |D IHWFHIDHDW G ¥ HS KIDHU
DUULOUH GH OD IRXUFKH | O|DIRAH B | ¥X@R RPRHX UQ®!.




523JOH] OD YLV FUXFLIRUPH LQGLTXaH SRXU DXJP
GX IDLVFHDX

9LVVHU DXJF

O "GLI
KDXWHXU GX




SHPSODFHPHQW IXVLEC

8Q IXVLEOH 2JDOHPHQW DSSHO? IXWLEKQH?2G#+P H
SURWHFWLRQ HVVHQWLHO GDQ\2 QVRXWI XDOEKLLI S
JDUGLHQ | GX FLUFXLW /H IXVLEGR GWRW @HV 03
FDXVa3V SDU XQ FRXUDQW H[FHVVLV SDRYH@DQW G

98ULILHU XQ IXVLEOH 4
,QV2UH] OD FO2 HW WRj
VHQV KRUDLUH SRXU
SXLV VRXOHYH] HW UH
SDVVDJHU

$SSX\H] vV XU OHV /
YHUURXLOODJH SXLV
RXYUH] OH FRXYHUFO
FRPPH LQGLTX?

/HV IXVLEOHV HW OHXUV
$ $%6 SULQFLSDO
$ $%6 VHFRQGDLUH
YXVLEOH GH UHFKDQJH
$ BRUWLH '& '&




8Q IXVLEOH JULOOH HQ UDLVRQ G|[XQ FRXUDQW
H[FHVVLI TXL OH WUDYHUVH 9RLFL TXHOTXHYV
XQHV GHV FDXVHV SRVVLEOHYV

« )XVLEOH GH PDXYDLV FDOLEUH
LQVWDOO?2 |IXVLEOH DPS©OUHV SODF?
GDQV XQ HPSODFHPHQW SU2YX SRXU
XQ IXVLEOH DPS©UHV

« &RXUW FLUFXLW G¥ | XQ F£EODJH
GalHFWXHX][

« 6XUFKDUJH GX VI\VWOPH 2

- %DWWHULH DX[LOLDLUH

/D ILIXUH PRQWUH UHVSHFW QW™
IXVLEOH HQ ERQ aWDW HW XQ IXVLEOH
JuLOO?® -

92aULILH] OH IXVLEOH PDQXWQ\/Q_'E‘%HQ‘\;\Q(VFII_QC;H

OH UHWLUDQW GH VRQ ORJHPHQW

Attention O HVW SRVVLEOH GH WHVWHU

XQ IXVLEOH DYHF XQ PXOWLPOWUH j
FRQGLWLRQ GH OH UHWLUHU GH VRQ ORJHPHQ
6LOQRQ FHOD SHXW IDXVVHU OD PHVXUH HW
HQGRPPDJHU FHUWDLQV FRPSRVDQWYV
Aa0HFWULTXHV

5HPSODFH] XQ IXVLEOH JULOO?2 SDU XQ
IXVLEOH GH UHFKDQJH D\DQW OH P«PH
DPS2UDJH

1H UHPSODFH] MDPDLV XQ
IXVLEOH JULOO2 SDU XQ IXVLEOH GH YDOHXU
LQIZULHXUH RX VXSaULHXUH

6L OH IXVLEOH JULOOH GH ID"RQ U2SaWaH
FRQWDFWH] YRWUH UHYHQGHXU



SRXHV SQHXV

,QVSHFWLRQ
5RXH DYDQW

.« 6XU20HYH] OD URXH DYDN
E2TXLOOH G|DWHOLHU DYDQ
« 92ULILH] TX|LO Q|\ D DX
O|HQVHPEOH GH OD IRX
IL[H —
. $VVXUH] YRXV TXH OD URX
OLEUHPHQW VDQV EUXLJ
- (Q FDV GH FRQGLWLR(
VXVSHFWaHV LQVSH .
URXOHPHQWV(HiODURXHDYDQW

5RXH DUUL®O®UH

« 6XU20HYH] OD URXH D
G|XQH EaTXLOOH G|DWH(

- 93ULILH] O|DEVHQFH GH|
GH OD URXH RX GH OFfNy
RVFLOODQW

- $VVXUH] YRXV TXH oD B
OLEUHPHQW VDQV EUXLE

« (Q FDV GH FRQGLWLRQV
VXVSHFWaHV LQVSHFWH] )
URXOHPHQWYV GH OD URXH DUULOUH

mSXLVTXH O|D[H GX EUDV RVFLOODQW
DUwLH GH FHWWH LQVSHFWLRQ YHLOOH
LGHQWLILHU SU2FLV2PHQW O|RULJLQH GX MHX

SURYLHQW LO GHV URXOHPHQWVY GH OD URXH
DUULOUH RX GH O|D[H GX EUDV RVFLOODQW "

3UHVVLRQ GHV SQHXV
e 92ULILH] HW DMXVWH]
SQHXV

/D SUHVVLRQ GHYV
IYENNEM - 2 O\ UpuO°H HW D
SQHXV YRQW

« 3QHX DYDQW 3VL
« 3QHX DUULOUH 3VL




%DQGH GH URXOHPHQW

. 93ULILH] OD EDQGH GH
IODQF GHV SQHXV SRX
SUaVHQFH GH FORXV F
DXWUHV GRPPDJHV

« OHVXUH] OD SURIRQGH
GH URXOHPHQW HW UHP
ORUVTXH FHOOH FL DW
VXLYDQWHYV

. $YDQW PP
« $UULOUH PP

,QGLFDWHXU G|XVXUH GHV SQHXV
e« 'HV UHS©OUHV G|XVXUH VRQW SODF2V
IDFLOLWHU VRQ LQVSHFWLRQ

i SOXVLH’

« 4XDQG FHV UHS©OUHV GHYLHQQHQW YLVLEOHYV

VLIQLILH TXH OH SQHX HVW XVa
LPP2aGLDWHPHQW

DX PD[LP>



SHPSODFHPHQW GHV S
TUHLQ

/JHV SODTXHWWHVY GH IUHLQ MRXHDWVXBRXUpOA (
GX SLORWH HW GHV DXWUHV XVDJHUV GH OD UR
« /HV SODTXHWWHV GH IUHLQ GRLYHQ\® «WUH BRI
XVaHV
« /HV SODTXHWWHYV GH IUHLQ V XIVHLQAMD WIQRIR Q FW |
« ,0 HYW LPSRVVLEOH GH G2WH U P IS@HDUT XOHDWEHIA K
WHQLU FRPSWH GHV SDUDP®WUH VR @GO M X HD
URXWH OD GHQVLW?2 GX WUDILFHWB YLWHVVH G
« /HV SODTXHWWHV GH IUHLQ VRQWSRRGWNGEURWX

2XWLOV Q2FHVVDLUHYV
o &KDVEFHRXSLOOH GH PP &O2 7TRU[ 7

« ODUWHDX ¢« 3LQFH | EHF ILQ
« &02 KH[DJRQDOH GH +PPDEWY
$OOHQ

5HPSODFHPHQW GHV
SODTXHWWHY GH IUHLQ D

92ULILH] O XVXUH GHV
IUHLQ 6L OD SODTXHW
GRLW «WUH UHPSODF2HM

6L OD SODTXHWWH GRLU
UHWLUH] OH FRXYHUFO
OLTXLGH GH IUHLQ DU



3RXVVH] OHQWHPHQW
O|*WULHU GH IUHLQ
O|LQWAULHXU HQ YRX
OH OLTXLGH GH IUHLQ|
GX UAVHUYRLU

6L OH QLYHDX GH OLTX LICEE
GDQV OH UAVHUYRLU G3SD VYl &
PD[LPDOH UHWLUH] h-m:@ N
OLTXLGH GH IUHLQ :

Attention

« /H OLTXLGH GH IUHLQ HVW WR[GIBKHWW IDLW SD
GDQJHUHX]

. SYLWH] WRXWH 2FODERXVVXUH (QQFBY GH GaYHU
SOXVLHXUV IRLV OD JRQH DYHFHGSHRWDX FDU
HQGRPPDJHU OHV VXUIDFHV SHLQWHYV

« 6BWRFNH] O|DQFLHQ OLTXLGH GDQW XH) FRQWHQDQ
P20DQJH] SDV DYHF GH O|KXLOH XVDJ2aH

« /D FRXOHXU GX OLTXLGH GH IUHLQV®|LQGLTXH SD

« /H OLTXLGH GH IUHLQ GRLW «WWRHWRQWHUY?2 GDQ
I[UDLV HW ELHQ YHQWLO?

5HWLUH] OH FOLS | |
SLQFH i EHF SXLV
GRXFHPHQW oD JR
YHUURXLOODJH GHV

GLVTXH i O|DLG

FKDV#RIXSLOOH GH P8
PDUWHDX

ORQWUH XQH SODTXHWWH
QHXYH HW XQH SODTXHWWH
/ID SODTXHWWH GH IUHLQ
UHPSODF2H ORUVTXH O|L¢
G|XVXUH Q|HVW SOXV YLVLEC(




SHWLUH] OHV SODTXH
XVaHV HW LQVaUH] OF
SODTXHWWHYV

5HPHWWH] HQ SODFH
YHUURXLOODJH GHV
IUHLQ HW OH FOLS | |

$MRXWH] GX OLTXLGH
QHXI HW DFWLRQQH] Of
DUULOUH MXVTX]|i FH
FKDUJ?2

SHPSODFHPHQW GHV SO
IUHLQ DYDQW

92ULILH] O|XVXUH GHV
IUHLQ
6L OD SODTXHWWH GH
HOOH GRLW «WUH UHPSO

5HWLUH] OH FOLS GH
O|DLGH G|XQH SLQFH
UHWLUH] OD JRXSLOO
GHVY SODTXHWWHV GH
FO2 7TRU[ 7
5HWLUH] HQVXLWH O
UHWHQXH HW OHV SOD



8QH SODTXHWWH GH IUH
XQH SODTXHWWH XVaH

/ID SODTXHWWH GH IUHL
UHPSODF2H ORUVTXH C
G|XVXUH Q|HVW SOXV YLV

2XYUH] OH ERXFKRQ G
OLTXLGH GH IUHLQ D
O|H[FOV GH OLTXLGH G jM

300 FILLER €
FORE Eﬁ@%ﬁ%ﬁ

5HWLUH] O|2WULHU (
IRXUFKH i O|DLGH
KH[DJRQDOH GH PP
OHV SLVWRQV GH
O|LQW2aULHXU

NOTE 6XUYHLOOH] (

g YLWHU TXH OH
QH G?ERUGH ORUVTXH
O|2WULHU DYDQW VRQW

$VVHPEOH] O|2WULHU

HW V ] OHV IL[DW
X Q FRH—H 1P

,QVvau HV QRXYHOGQ
GH IUHLQ OHV UHVVR

OD JRXSLOOH GH YH
SODTXHWWHV HW OH F



5HPSOLVVH] OH UaVHU
OLTXLGH GH IUHLQ
DFWLRQQH] OH OHYLH
MXVTX|i FH TX|LO VB
FRPSO2WH] OH QLYHDX
IUHLQ GDQV OH U3VHUY.
HQ SODFH OH FRXYHUF@H

Attention 8Q WHVW GHV IUHLQV HVW Q2FHVVDLUH DY
$FWLRQQH] OHV IUHLQV SOXVLHXUV IRLV SRXU U2W
I[UHLQDJH



ILTXLGH GH IUHLQ

&RQWUPOH HW UHPSOLVYV
OLTXLGH GH IUHLQ DYDQ

« 92ULILH] OH QLYHDX GX
DYDQW j WUDYHUV OD YL

+ $VVXUH] YRXV TXH OH QLyg
GH IUHLQ QH GHVFHQGH Sfi
UHSOUH LQI2ULHXU GX
FHOXL FL HVW SDUDOO®O}

« 3RXU UHPSOLU OH OLTXLd SERAW, /) N Nl
FRXYHUFOH OD SODTXH GH IL[DWLRQ HW OH
GLDSKUDJPH

« 5HPSOLVVH] OH U3VHUYRLU MXVTX|DX ERUG
GX PRXODJH DYHF GX OLTXLGH GH IUHLQ
QHXI

OH

&RQWUPOH HW UHPSOLVVDJH GX
OLTXLGH GH IUHLQ DUUL®UH

- 92ULILH] OH QLYHDX GX [Nif
DUULOUH GDQV OH U3VHU Vi

« $VVXUH] YRXV TXH OH QL
GH IUHLQ QH GHVFHQGH
GX UHSOUH LQI2ULHXU GX
FHOXL FL HVW SDUDOO®©O

. 3RXU UHPSOLU OH OLTXLGH
OH FRXYHUFOH

« 5HPSOLVVH] OH U3VHUYR
GH IUHLQ QHXI

GH
OD SUl

OD SUl




6XVSHQVLROQ

(QIRQFHPHQW GH OD VXVSHQVLRQ DYDQW
OHVXUH] OD GLII2UHQFH GH KD XWEHDXU GYXH W\ E A D®H
EDV GX FDFKH SRXVVLOUH PRWR FKDXLMHP BWRFC

DYDQW OHY2H
DOHXU UHFRPPDQG®2H PP
(QIRQFHPHQW GH OD VXVSHQVLRQ DUUL®UH
OHVXUH] OD GLII2UHQFH GH KD XDJHX&HY®IL W REKHO BI L
DUULOUH PRWR FKDUJ2H DYHF @B (S12GIR W R X B XQLW U

2 OH G|DWHOLHU
DOHXU UHFRPPDQG®?H PP

JRXUFKH DYDQW

52JODJH GH OD SU2FKDUJHge
/HV IRXUFKHV DYDQW VRQJ
(OOHV SHXYHQW «WUH DM
GH OD FKDUJH HW GHV FR QS
52JODJH
SHWLUH] OHV FDSXFKR/(
GH OD IRXUFKH DYDQW
,QVWDOOH] O|RXWLO G I
SU2FKDUJH GH OD IRXUGllan W vxu
OD SDUWLH VXSHMHXUIA“mmon WRXUQHL
7RXUQH] OHQWHPHQW og OD IR:
YRV EHVRLQV PLWHV
S LVVHU C SOxXV UDLG'_H|QGRPPDJHU O|RXWLO RS
. "aYLVVHU SOXV VR

MH] OHV PRXYHPHQWYaJEXD YVDJH52JODJF

ORUV GX U2JODJH &HO@R)@SR)WPJ@\LWVQ UDLGH
HQGRPPDJHU OHV ERUGV GX
GLVSRVLWLI GH U2JOD
« $VVXUH] YRXV TXH OI
GHV VXVSHQVLRQV DVYH
JDXFKH HVW LGHQWLTH
XQH XVXUH LQ2JDOH G
OD VXVSHQVLRQ
.« $SUOV U2JODJH Yaull
GH GRPPDJHV
.« 52LQVWDOOH] HQVXLW
VXSaULHXUV GH OD IRXUFKH DYDQW




$SPRUWLVVHXU DUUL©U

5aJODJH GH OD SU2FKDUJH Sk
/H PROR DPRUWLVVHXU DUUL®UH '
SRXU V|IDGDSWHU | OD FKDU;
FROGLWLRQV GH URXWH
/HV U2JODJHV GRLYHQW «
O|DLGH GHV RXWLOV GH U2J]
.« 9LVVHU SOXV VRX
. 'aYLVVHU SOXV UDW

52JODJH

2XWLO GH U2JODJH W-H-O-y
UW GH O|DPRUWL DUUL©UH

S8WLOLVH] XQ MHX GH FHW LO SLOFHV

SRXU U2JOHU OD WHQVLRQ GH O|DPRUWLVVHXU
DUULOUH =

/|2FURX IHQGX LQIaULHXU,a
GH EORFDJH HW OJ|2FURX
HVW XQ 2aFURX GH U2JO
7HQH] O|2FURX GH U2JOD
O|2FURX GH EORFDJH
« 6HUUH] GHVVHUUH]
U2JODJH VHORQ OH EH®
. $SUOV OH U2JODJH PDLQWHQH]

O|2FURX GH U2JODJH HW UHVVHUUH]
O|2FURX GH EORFDJH

Avertissement

/[IDPRUWLVVHXU DUULOUH FRQWLHQW XQ JD] QLWU
GH Ga2PRQWHU RX GH UHPSOLU FHW HQVHPEOH

H[SORVLRQ HW GHV EOHVVXUHV JUDYHV J/H UHPE
«WUH HIITHFWX2V XQLTXHPHQW SDU XQ UHYHQGHXU



58JODJH GH OD WHQVL
GH OD FKD QH

1H MDPDLV LQVSHFWHU QL
U2JOHU OD FKD QH GH WUDQVPLVVLRQ
ORUVTXH OD PRWR HVW HQ PDUFKH

MSQ MHX H[FHVVLI GH OD FKD QH
DQVPLVVLRQ SHXW HQGRPPDJHU OH
EUDV RVFLOODQW

,QVSHFWLRQ GH OD FKD Q

6RXOHYH] OD URXH D
G|XQH E2TXLOOH G|DW

$VVXUH] YRXV TXH OD
AaWHLQWH

SDUWLH LQI28ULHXUH
HQWUH OHV SLJQRQV RPPDOGS

'*SODFH] OD FKD QH GH KDXW HQ EDV
i OD PDLQ SRXU FRQWU 2T T

92ULILH] TXH OH MHX
UHVWH FRQVWDQW SHQE

52JODJH
6RXOHYH] OD URXH DULQUH
G|XQH E2TXLOOH G|DWHQ
'HVVHUUH] O|2FURX GH

'"HVVHUUH] OHV GHX[ FHEs



'"HVVHUUH] OHV GHX[ Y
HW WRXUQH] OHV MXV

RUUHFW GH OD F
7RXUQH] GDQV [&
UH SRXU UaGXLM

GDQV OH VHQV DQWL
O|DXJPHQWHU

$VVXUH] YRXV TXH OHYV,
OHV GHX[ Fuwav GX E
VRQW DOLJQ2V GH PD
DYHF OHV WHQGHXUV d=

6HUUH] O|2FURX GH O]

SOH VS2FLIL®?
1P

6HUUH] OHV GHX[ YLVS®
DLQVL TXH OHV FRQWU

9aULILH] i QRXYHDX Of
FKD QH GH WUDQVPL\E
URWDWLRQ OLEUH GH d



IHWWR\DJH OXEULILFDWL_R

1H MDPDLY QH

OXEULILHU OD FKD QH
ORUVTXH OD PRWR HVW

6L OD FKD QH HVW WU

OD FRUUHFWHPHQW

6RXOHYH] OD URXH D

G|XQH EaTXLOOH G|DWH . ,

$SSOLTXH] VRLIQHXVHPHQW OH

QHWWR\DQW UHFRPPDQG? VXU OD

FKD QH GH WUDQVPLVVLRO WRXW HQ

IDLVDQW WRXUQHU OD U Attention JL©UH

$WWHQGH] HQYLURQ P L/GIWw i@ VEWRYH XUV KD

TXH WRXWH OD VDOHW?2 RHRUMH- QYHVBROYDQWYV

FKD QH OD YDSHXU SHXYHQW

$SSOLTXH] VRLJQHXVHPMS‘,LQWXD P LRIV GH

OXEULILDQW UHFRPPDQG@ \Q!/QM L%BLRQ

FKDQH GH WUDQVPLVVLRQ _ WRXW H

IDLVDQW WRXUQHU OD* 8RXH DUWM! HTXH Y

XQLTXHPHQW ; OD PDLQ VRLHQW FRLQFaV HQW
SLIJIQRQ ORUV GX QHW

$WWHQGH] HQYLURQ PLOXMWHYLEBWYRO PDL

TXH OD FKD QH DEVRUEH @k @X&EWk IbPRW xon pr

. /D FKDQH GH WUDQ
m aTXLS2H GH MRLQWYV ;
] YRXV TXH OH QHVWPWIROORYIW HAWHP HMRLC
OXEULILDQW XWLOLV2V JUBRVWH | FHXOWaULF
UHFRPPDQG2V SRXU XQH BRRUQSURQRQJIHU VD
ULQJ VLQRQ OHV ; ULQJV SHXYHQW VH
G2WaULRUHU VH G2WDEK&HSHQGDQW U G GHiV

OHXUV SURSUL2wayV G|aWDg%%@/bm§/¥©ULa%ggy/HGgh

GX ODYDJH HW GX UH

IXEULILFDWLRQ HW U2JODQB FKWRQEN OHV

NP RX SOXV WpW VL OD FKD QH

VHPEOH VOFKH DSUO¥Q WQYODJH HW XQH

VWDWLRQQHPHQW SURORQI¥IXOLHUV VHORQ
G|HQWUHWLHQ JDUC
SHUIRUPDQFHV RSWL
PHLOOHXUH GXU2H GH



&RQVLIQHV GH WUDQV¢

J)L[Hl FRUUHFWHPHQW OD PRWR SRXU aYLWHU WR:
OHWWH] i MRXU OH ORJLFLHO HW OH ILUPZDUH YL
IHWWR\H] HW OXEULILH] OD FKD QH GH WUDQVPL
5HWLUH] OHV IXVLEOHV HQ OLJQH GH $ HW $ Gt
1H IL[H] SDV OD PRWR VXU OD E2TXLOOH ODW?2aUD(
FDGUH HW OD E2TXLOOH

&RQVLIQHYVY GH VWRFEFNL

3RXU GHV SHUIRUPDQFHVY RSWLPDOHG|XWQOHVWI
U2JXOLOUHPHQW 6L XQ VWRFNDJIHHS VROQRQP F HY W

BWRFNH] OD PRWR | O|[LQWaULHXU GDQV XQ HQG!
GLUHFWH GX VROHLO

OHWWH] OD PRWR HQ PDUFKH SHQGDQW DX PRL(
SRXU UHFKDUJHU OD EDWWHULH DX[LOLDLUH
$FWLYH] OH PRGH 'HHS 60HHS VL OD PRWR QH VF
MRXUV YRLU ~'HHS 60HHS+ SDJH

ODLQWHQH] XQ QLYHDX GH FKDUJH GH i
MRXUV

*RQIOH] OHV SQHXV j OD SUHVVLRQ FRUUHFWH H
SRXU 2YLWHU OHV SRLQWV SODWV

m /H QRQ UHVSHFW GH FHV FRQVLJQHNF®MH L
PDQFHV GH OD PRWR HW QW IERRXYHUWXUH (

Attention 1( ODLVVH] 3%$6 OH FKDUVMXNUOBUDRWR?2S
VWRFNDJH SURORQJ2 FDU FHOD X HKWNUDHKBVWMNU G-



6LWXDWLRQ G|XUJHQFF

(Q FDV G|DFFLGHQW LQVSHFWH] YRWUH PRWR SR:
VWUXFWXUHO VXU WRXV OHV FRPSRVDQWY HW OHYV
FRQVWDWH] XQ GRPPDJH TXH FH VRLW YLVXHOOHF
PRWR 2YLWH] GH URXOHU SRXU QH SDV DJJUDYI
UHYHQGHXU 8OWUDYLROHWWH

'aSDQQDJH

5HSRUWH] YRXV DX WDEOHDX SRXU BHGEHASMDRXYD
UHQFRQWUH] XQ SUREOOPH DYHF YRWWUH RRWR
UHQGH] YRXV FKH] XQ UHYHQGHXUODHWYWW BROUNUDPY
GH QH SDV WHQWHU GH U2SDUHURRR X |RDQW R HRNHH C

PVVDJHU 6|LO H
VLEOH GH UH
pHPSODFHPHQW [IX

OD PRWR D 2W
PWWHULH DX[LOL
ULILH] OD WHQV




PRWHXU
9RLU ~,QGlI
GH VDQWwa
S

~52JODJH
IHWWR\H]
NP RX WR

DUDLVVHQW

UaJODJHV G
LELOLW2 HW F
OD WURXVV
XVWHPHQW G

baULILH] HW D
36, SRXU O|D
baJOH] OD SU2H
HX[ IRXUFKHYV,
S




++++++ +

"11-*$"5%0/
0#*-&

&RQILIXUDWI
SFUDQ G|DFF
6HFWLRQ &R
6HFWLRQ 'LD
6HFWLRQ 6W
6HFWLRQ 3Dl
6HFWLRQ $V\



&RQILIJIXUDWLRQ

N ULTRAVIOLETTE

yvour phane number

&OLTXH] SRXU FRPPHQFHU (QWUH] YRWUH QXP2UR PF

(QWUH] OH FRGH UH"X (QWUH] YRWUH QRP



Enter 4-digit code

(QWUH] YRWUH (PDLO (QWUHU OH FRGH UH"X

WELCOME TO

THE FUTURE

SWIPEUP

/LVH] SXLV DFFHSWH] OHV )DLWHV JOLVVHU YHUV OH |
FRQGLWLRQV SRXU WHUPLQHU



SFUDQ G|DFFXHLO

6HFWLRQ $VVL

G|H[S*ULHQFH
6HFWLRQ 3D
3RXU OD VHF
HW LQIRUPDW
PRWR

9LRO

ORGHV GH FRQ®G

CONTROLS

6R& EDW
$XWRQ

(WDW GH 0D PR\l
3DUNLQJ (Q G®

FIND MY F77

'LDIJQRVWLFV 7TURXYHU PD ) 6WDWLVWLTXHV



6HFWLRQ &RQWUMNPOHYV

CONTROLS

PERFOAMANCE

$LGH DX G?

HQ
LPLWH G
so KDUJH
&RQWUUOH
EDQW?2
DWWHUI
1LYHI
IUHL
uajaga
BHUIRUPDQFH (QHUJLH
CONTROLS CONTROLS
KOPH
L IDIILFKDJ
&RPS
NLORPA
bRGH G|DII

&RPS

SHPLVH
GX FRP
7

7ULSV $IILFKDJH



6HFWLRQ 'LDJQRVWLEF\

DIACNOSTICS

DLACHOSTICS

A4

261 km

TYRE PRESSURE

\ /

,QIR SUHVVLRQ SQHXPDW

7TDEOHDX GH ERUG GLDJQRVWLF



6HFWLRQ 6WDWLVWLT>

® incognitn mede active ) (0

25 km

'awDLOV GX WUDMHW LQF

6WDWLV
GX WuUDMI
SUAFaGHQ

P VRBengaluru, wh

13 km

'awbDLOV GX WUDMHW suU®?



6HFWLRQ 3DUDPOWUH\

Settings
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,QIR 8WLOLVDWHXU
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SDUDPOWRHXPHQWYV

BUHQH] XQH SKRWR RX¥DLWHV JOLVVHU SRXRQILUPH] SRXU

W20#FKDUJH] HQ XQH FRQVXOWHU RX VXSSMIFHIL PHU
GHSXLV OD JDOHULH (oH GRFXPHQW



SDUDPOWRQHRUPDWLRQ 92KLFXOH

,GHQWLILFDWLRQ Y*KQFROPDWLRQ VXU OHQIRUPDWLRQ GH
ORJLFLHO GX Y*KLFX®HUDQWLH GX YaK



6HFWLRQ 3DUDPOWUH\

SDUDPOWUWRWDHWWH ILROH&®MWDH/ K $OHUW

&UDVK $OHUW
-RXUQDO
G|LQIRUPDWLRQYV

‘HOWD :DWFK

(FUDQ G|DFFXHLO 9LROHWWH &RQWDFW G|XUJHQFH HQ
GIDFFLGHQW

ILROHWMMHF BQ& : 6 ILROHWWWD:DWFK

6\VWOPH G|DOHUWH '"HOWD :DWFK
DQWL FROOLVLRQ



6HFWLRQ 3DUDPOWUH)\

3DUDPOWUWNWY | MRXU

/IRJLFLHO § MRXU OLVH j| MRXU GLVSRQLEOH

NOTE 1H UHG2PDUUH] SDV OD PRWR HW QH G2EUDQFHKNHSDMRX
® DV WHUPLQ?2H



6HFWLRQ $VVLVWDOQFH

5HWRXU
G|*[SHULHQFF

&RQWDFWH] G

9HUURXLOOD.

(FUDQ GIDFFXHLO OHQX G|DVVLVWDQFHV

$VVLVWDEHRHRXU G|H[S2ULHQFHV

6LIJQDOH] XQ SUREO©RRBQH] YRWUH DYLV 9RWUH DYLV D 2w=a
FRPSWH



6HFWLRQ $VVLVWDQFHYV

$VVLVWDIHRHURXLOODJH

$FWLYH] OH YHUURXLOODJH(QWUH] OH FRGH FKLII
SRXU YDOLGHU

9HUURXLOODJH DFWLY?2 9HUURXLOODJH WHUPLQ?

IMPORTANT



6HFWLRQ $VVLVWDQFHYV

$VVLVWDIHRHJRXLOODJH

"@YHUURXLOOH] (QWUH] OH FRGH FKLII
SRXU YDOLGHU

'"@aYHUURXLOODJH DFWLY? "@aYHUURXLOODJH WHUPLQ?



4611035



6HUYLFH FOLHQW

3RXU WRXWH DVVLVWDQFH FRQFHUQ@HMWTXRWW HR
SURGXLWV S8OWUDYLROHWWH YHXLOOHD G UBIR X
VDY#SLQNPRELOLRWBRP TXLSH G2GL2H YRXV U2SRU
G20ODLV HQ WHQDQW FRPSWH GX QRVPEUH GH GHPI

3RXU WRXWH GHPDQGH G|DVVLVWDQFH YHXLOOH]
IRXUQLVVDQW OHV LQIRUPDWLRQV SU2FLVHV FRQF
FRRUGRQQ2HV GX SURSUL2®WDLUH OH QXP2UR 9,1
O/HPSODFHPHQW GX UHYHQGHXU DJU?22

NOTE
EWHQLU GHV U2SRQVHV LPP2GLDWHYV DX[ TXt

VHFWLRQ )$4 VXU QRWWHSVLWH ZEKEOWUDYLROHWWH



SROLWLTXH GH JDUDQWLH

/D JDUDQWLH V|DSSOLTXH | WRXWHV OHV PRWRV II
3YW /WG (OOH HVW IRXUQLH JUDWXLWHPHQW SHQC
JDUDQWLH FRPPHQFH j| OD GDWH GH IDFWXUDWLRQ
VRXV U2VHUYH GH O|HQUHJLVWUHPHQW GH OD PRW
GX UHYHQGHXU GDQV XQ G&20ODL GH WUHQWH
IDFWXUDWLRQ

B8OWUDYLROHWWH JDUDQWLW TXH OHV PRWRRPSRQI
HW GH IDEULFDWLRQ SHQGDQW OD S2ULRGH GH FR
OHV PRWRV VRLHQW VWRFN2HV XWLOLV2HV HW H
"187,/,6%7,21

/D JDUDQWLH FRXYUH OHV FRPSRVDQWYV VXLYDQWYV

- 3DFN EDWWHULH 65% PRWHXRXHYMURRQSDUJ @HDXLC
DQV RX NP SUHPLHU GHV GHX[ WHUPHV DW

- 6\VWOPH G|2FODLUDJH FRQVROH GX WDEOHDX (
PRWR IDLVFHDX GH FEEOHWNWRMNWHBEKDMUIBDXUOD JC
DQV RX NP SUHPLHU GHV GHX[ WHUPHV DWYV

- %DWWHULH DX[LOLDLUBUBQYWE@QHXASDU2PHQW SI
UHVSHFWLIV

([FOXVLRQV GH OD JDUDQWLH

/D JDUDQWLH QH VIDSSOLTXH SDV DX[ GalIDXWV RX
UavXOWDQW GH

« ODXYDLVH XWLOLVDWLRQ GH OD PRWR \ FRPSI
FDSDFLW?2 VS2FLIL2H RX FHOOH UHFRPPDQG?2H GD

. 8WLOLVDWLRQ GH OD PRWR GH PDQLOUH QRQ FR
HQ YLRODWLRQ GX ODQXHO G|XWLOLVDWLRQ

. 8WLOLVDWLRQ GH FDUEXUDQW IOXLGHV RX OXEL

« 'RPPDJHV FDXV2V SDU XQ DFFLGHQW XQH Q2JOLJ

« (VVDLV IRQFWLRQQHPHQW HQWUHWLHQ VHU
VWRFNDJH LQDSSURSUL?3V

« ([SRVLWLRQ | GHV 202PHQWV RX SURGXLWV FK
G|XWLOLVDWLRQ

. &DWDVWURSKHYV QDWXUHOOHV HW 2Y2aQHPHQWYV
VI\ OLPLWHU LQRQGDWLRQV WHPS«WHV F\FOR!
FRXSV GH IRXGUH HWF

. 8VXUH QRUPDOH GH OD PRWR GH VHV FRPSRVDQ

. 1RQ UHPSODFHPHQW RX QRQ U2JODJH GHV 202
VXVSHQVLRQ FKD QH FRPSRVDQWV GH IUHLQ
OXEULILFDWLRQ HWF FRPPH LQGLTX2 GDQV
G|XWLOLVDWLRQ



« /HV O2JOUHV LUU2JXODULW?aV Q|DIIHFWDQW SDV (
OD PRWR WHOOHV TXH GHV EUXLWV RX YLEUDWL
. /HV SUREOOPHV FDXVa2V SDU GHV SROOXDQWYV IL
« /HV ®FDUWV HQWUH OHV SDQQHDX[ TXL UHVWHQMW
VRFL2W?2 DLQVL TXH OHV G2IDXWV HVWKaWLTXHV
ERVVHV RX 2FDLOODJH GH OD SHLQWXUH GX FKU

(Q FDV GH G2IDXW GH OD PRWR DRFDQWHIUMW © PXQ [E
G|S8OWUDYLROHWWH HW OH VHXO REWRXUVOBXC
G|8OWUDYLROHWWH GH U?2SD UMHRP RKV D@ WU &P ISHFD
U2VHUYH GHV OLPLWDWLRQV HW 8[FQRULHRQY XE,E
/D FRXYHUWXUH GH OD JDUDQWLH V|2®WHQGUD | O
UHVWH GH OD S2ULRGH GH JDUDQWLH LQLWLDOH

BOWUDYLROHWWH HW OHV UHYHQGHXUV 8OWUDYLR
GHV SHUWHV RX GRPPDJHV LQGLUHFWV UaVXOWDQ
G|XWLOLVHU OD PRWR

/D JDUDQWLH QH FRXYUH SDV OHV SLOFHV QL O
S2ULRGLTXH RX DX UHPSODFHPHQW GH SLOFHV G
G2WaULRUDWLRQ (Q FDV GH G2IDXW G|XQ FRPSR\
G|8OWUDYLROHWWH HW GH VHV UHYHQGHXUV SUt
JDUDQWLH

SBOWUDYLROHWWH HW VHV UHYHQGHXUV QH SRX
EOHVVXUHV FRUSRUHOOHV RX GHV GRPPDJHV GH V
RX WRXWH DXWUH SHUVRQQH HQ UDLVRQ GH OD G?
S8OWUDYLROHWWH HW VHV UHYHQGHXUV QH VHU
GILQFHQGLH GX Y2KLFXOH FDXVaV SDU XQH DOwa?
FEEODJH 2O0HFWULTXH GRPHVWLTXH GalHFWXHX]
YHQWLO2 RX XQH FKDUJH | SUR[LPLW2a G|REMHWYV L(

/D JDUDQWLH VHUD QXOOH VL

- /H FDOHQGULHU GIHQWUHWLHQ S@ULRGLTXH UHF
FHOWUHYV GH VHUYLFH DJU22V 8OWUDYLROHWWH

- /D PRWR HVW U2SDU2H RX G2PRQW?2H SDU GH\
DXWRULVaV

- 8Q FRPSRVDQW GH OD PRWR HVW PRGLIL& OHV \
LEQDSSURSUL2V VRQW XWLOLVaVY RX GHV SLOFH
LQVWDOO?2HYV

- /D SODTXH V G|LGHQWLILFDWLRQ RX OH QXP2aUR
VXSSULP?2

e '"HV GRPPDJHV VRQW FDXVaV SDU GHV VXEVWDQ
GasDVVDQW OHV OLPLWHY DXWRULV2HV RX GHV F

e TRXWH PRGLILFDWLRQ RX DOW2UDWLRQ GH OD Pt
SURSUL2WDLUH XWLOLVDWHXU

- /D PRWR HVW XWLOLV2H j GHV ILQV FRPPHUFLD
aYaQHPHQWY GH FRPS&WLWLRQ OHV 28Y2QHPHQV
HVVDLVY FKURQRP2WU2V IRUPHOV RX LQIRUPHOV
PRWR RX WRXWH DSSOLFDWLRQ DQRUPDOH (
FRPSRVDQWYV



7TUDQVIHUW GH SURSUL2w?2

6L OD PRWR HVW YHQGXH | XQ QRXYHDX SURSU
VRXPHWWUH XQH GHPDQGH GH WUDQVIHUW GH JDL
SDU aFULW &HWWH G2PDUFKH SHWW HQ*WHRIHV P LBLOHN 8
UHYHQGHXUV 8O0OWUDYLRE&HWWMXH HDHX FRRURE D EYWHLL Of
PLVHV | MRXU HW GDQV OH FDV SHX SUREDEOH G|X

'"URWY GH SURWBHICCOM AW XHO O H

7RXV OHV GHVLJQV PDUTXHV HWOBURRWWRVVRYQWFR
G|8OWUDYLROHWWH HW VRQW SURW2J2\Q\® B O COHFW
XWLOLVDWLRQ QRQ DXWRULVaH RXV D MWAMHLRHQHY | LN

&RQWDFW MXULGLTXH

3RXU WRXWH TXHVWLRQ RX SURFFXSDWLRQ MXULC
YHXLOOH] FRQWDFWHU OH G2SDUWHPHQW MXULGL"'
OHIJDO#XOWUDYLROHWWH FRP

NOTE



9RLFL OD OLVWH GHV DEU2YLDWLR@ \D XMH O HXUH VW L[GDQ VL |
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